
 

 

In-Network Insurance Information 
Notes  

Medicare Plans: Regular Medicare (Red, White, & Blue Card), Railroad Medicare, and Capital Health Plan (CHP) Medicare Advantage.  
Medicaid Plans: Regular Florida Medicaid and Sunshine Health Medicaid.  
Patients with insurance considered “out-of-network” means NFLWC doesn’t have a contract with the patient’s insurance carrier/plan.          
There is no agreement for a discount on our fee.  

- Patient(s) must pay the full fee during service. NFLWC will file a courtesy claim to the patient's insurance company.  
- NFLWC will refund the patient if payment is received from the insurance company.  
- Patients must follow up with their insurance for any coverage under the plan for out-of-network benefits.  

                Insurance                                                    In-Network Plans 
Aetna 
Benefits & Eligibility: 
https://apps.availity.com/ 
https://portal.hap.org/ 
 
Aetna Third Party Administrators (TPA):  

• Aetna Signature Administrators 
Solution (hap) EPO & PPO plans only 
*Reference to the Payer Information 
list.  

• Meritain Health 

• Aetna Choice POS, Aetna Choice POS II                        
• Aetna Choice POS Open Access 
• Aetna Elect Choice EPO 
• Aetna Elect Choice Open Access  
• Aetna Managed Choice POS 
• Aetna Managed Choice POS Open Access 
• Aetna Open Choice PPO 
• Aetna Select Open Access 
• Aetna Health Network Only 
• Aetna Health Network Option 
• Aetna Quality Point of Service (QPOS) 
• Aetna HMO Open Access  

Capital Health Plan (CHP) 

Benefits & Eligibility: 
https://www.healthtrioconnect.com/ 
https://navinet.navimedix.com/ 

• Commercial- Member ID Prefix is CHP 
• Marketplace-Member ID Prefix is CHI  
• Medicare Advantage- Member ID Prefix is CIO 

ChampVA 
•  

Cigna 

Benefits & Eligibility: 
https://cignaforhcp.cigna.com/ 
https://navinet.navimedix.com/ 
 
Cigna Third Party Administrators (TPA):  

• Payer Solutions/Shared Administrators  
*Reference to the Payer Information 
list.  

• Cigna PPO 
• Cigna Choice Fund PPO 
• Cigna Choice Fund PPO 
• Cigna Carelink Open Access  
• Cigna Carelink Open Access Plus 
• Cigna Carelink Open Access Plus w/ ChoiceFund 
• Cigna FLORIDA Connect *Only Florida, NO OTHER STATE. 
• Cigna Shared Administration/Strategic Alliance Plans  

     *Reference to the Cigna Payer Solutions List. 

https://apps.availity.com/
https://portal.hap.org/
https://www.healthtrioconnect.com/
https://navinet.navimedix.com/
https://cignaforhcp.cigna.com/
https://navinet.navimedix.com/


Florida Blue (BCBS) 

Benefits & Eligibility: 
https://apps.availity.com/ 
https://navinet.navimedix.com/ 

• BlueChoice/Preferred Patient Care (PPC) 
• BlueOptions/Network Blue (PPO) 
• Traditional PPS 
• Federal Employee Plan (FEP)/Florida Blue PPC 
• SimplyBlue 
• State Employee PPO 
• PPO Out of State 
• BlueOptions HMO  
• myBlue HMO *Marketplace Plan  
• Advantage 65 Supplement 

 

Florida Medicaid 

Benefits & Eligibility: 
https://sso.flmmis.com/ 
https://navinet.navimedix.com/ 

• Regular Medicaid (Gold Card)    
 

GEHA (Government Employees Health Assoc) 

Benefits & Eligibility: 
https://provider.mygeha.com/ 

 

• athenaOne Insurance Package Name:  

HealthSCOPE (United Healthcare TPA) 

Benefits & Eligibility: 
https://provider-hsb.tpa.com/ 
 

• United Healthcare TPA 

Meritain Health (Aetna TPA) 

Benefits & Eligibility: 
https://apps.availity.com/ 

 

• Aetna TPA 

Medicare Regular Traditional 

Benefits & Eligibility: 
https://identity.navinet.net/ 

• Red, White & Blue Card                                                                                                                       
*Note: Patients will have either Regular Medicare (Red, White & Blue) 
or CHP Medicare Advantage. NOT BOTH.                                                     

https://apps.availity.com/
https://navinet.navimedix.com/
https://sso.flmmis.com/
https://navinet.navimedix.com/
https://provider.mygeha.com/
https://provider-hsb.tpa.com/
https://apps.availity.com/
https://identity.navinet.net/


 

 

Railroad Medicare 

Benefits & Eligibility: 
https://identity.navinet.net/ 

• Red, White & Blue Card                                                                                                                       
*Note: Patients will have either Regular Medicare (Red, White & Blue) 
or CHP Medicare Advantage. NOT BOTH.                                                     

Sunshine Health Medicaid 

Benefits & Eligibility: 
https://sso.entrykeyid.com/ 
https://navinet.navimedix.com/ 

  
• Sunshine Health   
 
 
                               

United Healthcare 

Benefits & Eligibility: 
https://identity.onehealthcareid.com/ 
 

United Healthcare Third Party Administrators 
(TPA):  

• HealthSCOPE Benefits 
Provider Portal: One Healthcare ID 
https://provider-hsb.tpa.com/ 
 

• UMR (United Medical Resources) 
Provider Portal: One Healthcare ID 
https://provider.umr.com/sign-in 

 

• Charter EPO/POS, Charter HMO/HMO Plus 
• Choice EPO/ChoicePlus 
• Core EPO/HMO 
• ER Wrap 
• FL Individual Exchange *Marketplace Plan  
• GEHA 
• Golden Rule 
• Navigate: EPO/POS/HMO/HMO Plus/ 
• NexusACO NR EPO/POS 
• NexusACO OAA POS/HMO/OAA Plus/R EPO/POS/R HMO/ 
• NexusACOA OA EPO/HMO 
• NHP Direct Access/ NHP Gated-L1, L2, L3 
• Options PPO/PPO Premier/PPO w/Harvard Pilgram 
• Oxford 
• Select EPO/Plus HMO/Select Plus POS 
• Student Resources 
• Core Choice Plus 
• Doctors Plan EPO/ Plus HMO/POS 
• UMR 
• Veterans Affairs CCN 
• US Health/Freedom Life Insurance Company of America 

 

 

  

https://identity.navinet.net/
https://sso.entrykeyid.com/
https://navinet.navimedix.com/
https://identity.onehealthcareid.com/
https://provider-hsb.tpa.com/
https://provider.umr.com/sign-in

